SOFIA MORETTI

SENIOR PRODUCT DESIGNER

CONTACT

Milan, Italy
sofia.moretti@example.com
+39 02 0000 4872
sofiamoretti.example

DESIGN TOOLKIT

* Figma

* UXresearch

* Interaction design
¢ Design systems
* Prototyping
Accessibility

¢ Adobe CC

¢ Usability testing

EDUCATION

MA, Communication Design -
Milano Creative Institute, 2020

BA, Visual Design - Lombardy
School of Arts, 2018

PRODUCT DESIGN / UX / SYSTEMS

Product designer with 7 years of experience creating accessible digital products and scalable
visual systems for SaaS, education and consumer brands. Experienced across discovery,
interaction design, prototyping, usability testing and design-system governance, with strong
collaboration across product and engineering teams.

EXPERIENCE

Senior Product Designer
Studio Forma Digital | Milan, Italy | 2023 - Present

* Lead end-to-end product design for a B2B learning platform used by 45,000+ monthly learners, from
discovery interviews and journey mapping through prototyping, validation and developer hand-off.

* Redesigned onboarding and course discovery, increasing activation by 18% and reducing related
support tickets by 22% within two release cycles.

* Created and governed an 80+ component design library with responsive behaviour, interaction
states and accessibility guidance aligned with WCAG 2.2.

Product Designer
Nexa Learning Technologies | Remote / Milan | 2020 - 2023

* Designed responsive learning workflows, dashboards, assessments and account-management
experiences in collaboration with product managers, developers and researchers.

* Planned moderated usability tests, synthesised findings and translated evidence into prioritised
interface improvements and detailed implementation specifications.

Visual Designer
Atelier Nova | Milan, Italy | 2018 - 2020

* Developed brand systems, campaign assets and reusable presentation/social templates for
hospitality, lifestyle and education clients.

SELECTED CASE STUDIES

Onboarding redesign
mapped learner drop-off points, prototyped new discovery flows and validated the final experience
through moderated usability testing.

Accessible design system
created reusable components, interaction states and WCAG-aligned documentation adopted across two
product squads.

Mobile assessment experience
simplified question navigation, feedback states and completion flows for small-screen learners.

ADDITIONAL IMPACT

¢ Design critique lead - introduced a fortnightly cross-squad critique format that improved design
consistency and earlier risk identification.

* Research repository - established a searchable insight library connecting interview evidence, usability
findings and product decisions.

¢ Mentored two junior designers on interaction design, accessibility reviews and developer hand-off.
PROFESSIONAL DEVELOPMENT

Google UX Design Certificate, 2021 | Languages: Italian (native), English (C1)
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