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CAREER TRANSITION

Communications professional transitioning into learning experience design after 6 years creating audience-centred content,
facilitating workshops and managing digital campaigns. Brings transferable strengths in needs analysis, storytelling, stakeholder
communication, content production and learner engagement.

TRANSFERABLE STRENGTHS

Learning design Facilitation Needs analysis Storyboarding

Content strategy Articulate 360 Canva Stakeholder communication

RELEVANT EXPERIENCE

Learning & Communications Coordinator
Horizonte Foundation | Buenos Aires, Argentina | 2023 - Present
• Design and facilitate onboarding workshops for volunteers and programme coordinators across

four regional teams, adapting content for varied experience levels and operational contexts.
• Converted policy-heavy induction material into modular facilitator guides, short videos and

learner resources; introduced feedback and knowledge checks that increased reported
onboarding confidence from 72% to 91%.

• Coordinate subject-matter reviewers, maintain content approval workflows and use
participation data to identify topics requiring additional reinforcement.

Communications Coordinator
Horizonte Foundation | Buenos Aires, Argentina | 2020 - 2023
• Managed editorial planning, newsletters, digital campaigns and stakeholder communications

for youth programmes while facilitating community workshops and producing
audience-specific toolkits.

• Established reusable templates and approval routines that improved consistency across
regional teams and reduced time spent rebuilding recurring communications.

Content Specialist
Punto Creativo | Buenos Aires, Argentina | 2018 - 2020
• Produced web, email and campaign content for education and social-impact clients, translating

briefs into structured content plans and delivery schedules.

SELECTED L&D; PROJECTS

Onboarding microlearning
transformed induction content into short scenario-led modules with knowledge checks and
downloadable job aids.

Facilitator guide
produced session plans, discussion prompts and troubleshooting notes for programme coordinators
delivering regional workshops.

Scenario-based compliance module
storyboarded branching practice around realistic workplace decisions and feedback.

SELECTED OUTCOMES
• Workshop redesign - shortened a three-hour induction session into a blended 90-minute workshop

plus pre-work and follow-up resources.
• Content governance - created naming, version-control and review conventions for recurring

learning materials used by four regional teams.
• Learner feedback analysis - summarised survey comments and knowledge-check trends to

prioritise monthly content improvements.

EDUCATION
Postgraduate Certificate, Learning
Experience Design - Rio Plata Institute,
2025

BA, Communications - Universidad del
Sur, 2018

PORTFOLIO THEMES
• Onboarding microlearning
• Facilitator guide
• Scenario-based compliance module

PROFESSIONAL
DEVELOPMENT
• Articulate Storyline Essentials, 2025
• Adult Learning Foundations, 2024

VALUE PROPOSITION
Combines communication strategy,
facilitation and digital content
production with formal learning-design
upskilling to support learner-centred
experiences.
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