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PROFESSIONAL SUMMARY
Communications professional transitioning into learning experience design after 6 years creating audience-centred
content, facilitating workshops and managing digital campaigns. Brings strong transferable skills in needs analysis,
storytelling, stakeholder communication and content production.

TRANSFERABLE SKILLS
Learning Design · Facilitation · Needs Analysis · Storyboarding · Content Strategy · Articulate 360 · Canva ·
Stakeholder Communication

RELEVANT LEARNING DESIGN EXPERIENCE
Portfolio focus: onboarding microlearning, facilitator resources and scenario-based learning. Applies communications
experience to learner needs, content sequencing, engagement and feedback.

PROFESSIONAL EXPERIENCE
Learning & Communications Coordinator — Horizonte Foundation
Buenos Aires, Argentina | 2023–Present
• Design and facilitate onboarding workshops for volunteers and programme coordinators across four regional teams.
• Converted policy-heavy induction content into modular guides, short videos and facilitator resources.
• Introduced post-session feedback and knowledge checks, increasing reported onboarding confidence from 72% to

91%.
Communications Coordinator — Horizonte Foundation
Buenos Aires, Argentina | 2020–2023
• Managed editorial planning, newsletters, digital campaigns and stakeholder communications for youth programmes.
• Facilitated community workshops and created toolkits adapted for different audience literacy levels.
• Coordinated subject-matter reviewers and maintained content approval workflows.

Content Specialist — Punto Creativo
Buenos Aires, Argentina | 2018–2020
• Produced web, email and campaign content for education and social-impact clients.
• Translated client briefs into structured content plans and delivery schedules.

EDUCATION & DEVELOPMENT
Postgraduate Certificate, Learning Experience Design — Río Plata Institute, 2025
BA, Communications — Universidad del Sur, 2018
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